CallingNow Client/Server Quick Start

Installing CallingNow Client/Server involves
installing the CallingNow Server with caller ID
modem on the network, and installing and
initializing the CallingNow Client software. et Cnportn
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1.0 CallingNow Server Setup

1. Install the CallingNow Server software
2. Open the CallingNow Server

3. Configure the caller ID modem on the Server (see the CallingNow Quick
Start for details on installing modem)

2.0 CallingNow Client Setup

1. Install the CallingNow Client software

2. Installation program will ask you for the name of the computer where
the CallingNow Server is installed.

3. Open the Options screen in CallingNow

4. Press the ‘LAN’ Tab
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. Register Clients on Server
Starting in version 3.0.2 the clients will automatically register with the
server. Once every minute each client will contact the server and tell it its

status. If not currently registered with the Server, it will do so.

® You can tell how many clients are registered with the server, buy
looking at the client count box (lower left hand corner on the main screen).

® Note that you are limited in the number of active clients to the number
of CallingNow Client licenses purchased. The number of client licensed
supported is shown in the client list or under Help->About on the
Server.

In the client list you can also see which clients are registered and can
change the status of individual clients.
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4. Testing the Server->Client Connection

Call information is normally detected on the server and sent to the clients. Once
the clients are registered, you can test to see that the server is communicating
with the clients by simulating a test call on the server.

1. On the main screen of the Server, Press the 'Test' button
2. Verify that the clients show the test call coming in

5. Testing the Client->Server Connection

Client to Server communication is used to register clients on the server.
Registering clients makes them 'Active' and ready to receive call information.
You can test to see that an individual Client is communicating with the Server by
pressing the 'Test LAN' button on the Client.

6.0 Simulate Call / Database Check

1. From the main Server screen in CallingNow press the “Test” button.

2. This will simulate an incoming phone call from Beagle Software and trigger
CallingNow to search for the Beagle Software phone number in the Caller database.

3. The Server should send call information to the clients. The Clients should display the
Beagle Software database entry.

4. CallingNow should open the demo database on the Server with the Beagle Software
record displayed.

7.0 Place a Test Call

1. From another phone line, call the phone number that CallingNow is connected to.

2. Caller ID information, if available, should appear on the screen of the Server and
Clients.



